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What is Open Enrollment?
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What is Open Enrollment?
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A yearly event 
held in the fall

Must be eligible 
for CalPERS health 

coverage

Changes take effect 
January 1st of the 

following year

This year’s Open 
Enrollment is 

September 16th 
through 

October 11th
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What Members Can Do During Open Enrollment
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Enroll in CalPERS 
health plan

Change health 
plans

Add eligible 
dependents

Remove 
dependents
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Dental and Vision Open Enrollment
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View calpers.ca.gov/MembersDentalVision page for more details.

Public Agency and 
School members

Contact your employer 
for dental and vision

State of California and 
CSU members

Visit the Dental and Vision 
Benefits webpage

http://www.calpers.ca.gov/MembersDentalVision


2025 Health Plan Changes
This information can be found at calpers.ca.gov/https://www.calpers.ca.gov/AnnualHealthPlanChanges

https://www.calpers.ca.gov/page/active-members/health-benefits/plans-and-rates/annual-health-plan-changes
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2025 Health Plan Changes
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Basic Plan Expansions 
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Blue Shield Trio will expand into 
the following counties:

• Contra Costa County
• 3 ZIP codes in Shasta County
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Basic Plan Expansions 
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Health Net Salud y Más will 
expand into the following county:

• Imperial County
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Basic Plan Expansions 
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Kaiser Permanente will expand 
into the following county:

• 14 ZIP codes in Monterey County
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Basic Plan Expansions 
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UnitedHealthcare SignatureValue 
Harmony will expand into the 
following counties:

• Napa County
• 50 ZIP codes in Contra Costa County
• 2 ZIP codes in Solano County
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Health Plan Exits
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Anthem Blue Cross 
Del Norte EPO

Administrative 
Transfer Plan

Blue Shield Access+ EPO

Western Health Advantage 
Medicare Advantage 
MyCare Select 

Administrative 
Transfer Plan

Napa County residents: 
UnitedHealthcare Group Medicare 
Advantage

All others: Blue Shield Medicare

UnitedHealthcare Medicare 
Advantage Edge

Administrative 
Transfer Plan

UnitedHealthcare Group 
Medicare Advantage 
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2025 Health Plan Changes
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Plan Changes

PERS Gold 
PERS Platinum
(Basic and Medicare)

Blue Shield of California 
• New Third-Party Administrator

Included Health
• Will provide care coordination services for Basic plan members

Medicare members 
• Will not see any changes to provider networks

and care coordination currently provided by their doctors
• Will work with Blue Shield directly for health care services
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Included Health for Basic PPO Plans

2025 Health Plan Changes
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Call 24/7 at (855) 633-4436 or visit  includedhealth.com/calpers for more details.

Help you navigate 
your healthcare

Help you 
understand claims

Help you find 
a doctor

http://www.includedhealth.com/calpers
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What’s Not Changing for All PPO Plans 

2025 Health Plan Changes

Plan names 
and service areas

Copays, coinsurance, 
deductibles

Pharmacy benefits 
through OptumRx
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2025 Health Plan Changes
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Information on PPO Changes

PPO Webpage
(calpers.ca.gov/PPO)

FAQs from 
PPO Webinar

PPO Webinar Youtube 
(calpers.ca.gov/NewPPOAdmin)

https://www.youtube.com/watch?v=e48LHbLANyQ
https://www.calpers.ca.gov/PPO
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Basic & Medicare Plans — Health Plan Changes for 2025

18

Benefit Changes

Doula Benefit for all Pregnant 
and Postpartum Members

New benefit for all pregnant and postpartum Basic plan members to 
receive health education, advocacy, physical and emotional non-
medical support before, during and after pregnancy, miscarriage, 
stillbirth, and abortions.

Travel Benefit for Medically 
Necessary Care

Standardize travel and lodging coverage for eligible medically 
necessary services including, but not limited to abortion services, 
gender affirming care, complex surgeries, and cancer care that cannot 
be accessed within 50 miles from the member’s residence for all Basic 
and Medicare plan members, up to $5,000 per occurrence. 



Open Enrollment Resources
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Open Enrollment Webpages
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Visit calpers.ca.gov/OpenEnrollment page for more details.

http://www.calpers.ca.gov/openenrollment
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Your Guide to Choosing a Health Plan
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www.calpers.ca.gov/choosingahealthplan

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.calpers.ca.gov%2Fchoosingahealthplan&data=05%7C02%7CJoy.Uyemoto%40calpers.ca.gov%7C95a1200e37324573effb08dcd1a48e83%7Cbeec1a79666c427b859c00febbe93470%7C0%7C0%7C638615751905994063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fLP6YFVG%2B59VXqcHFrJR4a9ztDE5uKkf2ZoV%2FXLtPHc%3D&reserved=0
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Plans & Rates Webpages
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View calpers.ca.gov/ActiveMemberPlansRates and calpers.ca.gov/RetireePlansRates page for more details.

http://www.calpers.ca.gov/ActiveMemberPlansRates
https://www.calpers.ca.gov/page/retirees/health-and-medicare/retiree-plans-and-rates
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Plans & Rates Webpages
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calpers.ca.gov/HPGcalpers.ca.gov/MEGcalpers.ca.gov/HBS

Health PublicationsHealth Publications

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.calpers.ca.gov%2FHPG&data=05%7C02%7CJaskiran.Johal%40calpers.ca.gov%7Ce6f00e215eaa4a0f443608dc0d816a84%7Cbeec1a79666c427b859c00febbe93470%7C0%7C0%7C638400096719807269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nh17WY%2F7ZgriFeHnXlYu35YYjkmQC6ReVIQsNCPFNlQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.calpers.ca.gov%2FMEG&data=05%7C02%7CJaskiran.Johal%40calpers.ca.gov%7Ce6f00e215eaa4a0f443608dc0d816a84%7Cbeec1a79666c427b859c00febbe93470%7C0%7C0%7C638400096719962985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MQpXdNNn9%2FYkUC8A4vZOm2EgaIxDkvE9IkEZLJXTMJ4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.calpers.ca.gov%2FHBS&data=05%7C02%7CJaskiran.Johal%40calpers.ca.gov%7Ce6f00e215eaa4a0f443608dc0d816a84%7Cbeec1a79666c427b859c00febbe93470%7C0%7C0%7C638400096719962985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X1W6wJiwqM45X6E4%2FvAqmIzRyUeMtN0j4DY%2Fcg5kaS0%3D&reserved=0
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Evidence of Coverage
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Open Enrollment in myCalPERS
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Login at myCalPERS.ca.gov for more details.

http://www.mycalpers.ca.gov/
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Open Enrollment in myCalPERS
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Open Enrollment Communication
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Open Enrollment Materials
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• Future premium
• Enrollment summary

• Program highlights
• Health plan changes

Health Plan Statement Open Enrollment Newsletter
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Member Communications — Email
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Jul

15
Jul

30-31
Sept

9
Sept

16
Oct

7
New Third-Party 
Administrator for 
PPO plans

Health Plan 
changes 
for 2025

Health Plan 
Statement and 

Open Enrollment 
Newsletter are 

available

Open 
Enrollment 

begins

Open 
Enrollment 
is ending

Sept

30
Reminder two 

weeks left 
before Open 

Enrollment ends
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Member Communications — Letters
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Jul

19 & 24
New Third-Party 
Administrator for PPOs

Aug

20 & 27
Premium increases 9% or 
higher, health plan exits, 
PPO information
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Ways to Make Changes
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Online through 
your myCalPERS 

account 

Call us at 
888 CalPERS 

(888-225-7377)

By mail or fax By appointment 
with a Regional 
Office counselor



Questions and Answers
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