West Valley-Mission
Caommunity College District

A Online with Zoom
®  Time: 3:00-4:00 p.m.

Technology Advisory and Coordination (TAC) team: 11/05/24

Agenda items Presenter Time

1. IT Department Update: New TAC membership, Zoom phone EMT Dan 2
presentation, 3158, new CTO, Fresh Service operations (HR,
Facilities PM, onboarding, & advancement)

2. Spring and Winter AV Upgrades Joel 3

3. Update on Fraud Detection, MyPhoto, and Entrust Project Linh 6
4. Implement Simple Syllabus for OFfice of Instruction

5. Service Area Map Daniel 3

6. Update on email filters for incoming phishing messages that were Kevin 3
being delivered to students and employees.

7. Adobe Sign Peter 3

8. Network Refresh Updates Sean 3

9. Amazon Web Services’ App Steam possible alternative to VDI On- Dat 3
Premises

10. Danny Nguyen — MC FMP Process and collecting IS/ETS Tech input College 4

Administration

11. Whitney Clay — Inquiry about adding NameCoach to Banner College Faculty | 3




