West Valley-Mission
Community College District

# Online with Zoom
@  Time: 3:00-4:00 p.m.

Technology Advisory and Coordination (TAC) team: 4/23/24

Agenda items Presenter Time
1. IT Department updates Dan
2. SIE Projects Joel
3. District Website Redesign Daniel
4. FreshService Consolidated Request Form Dat
5. Dual Enrollment (Parchment/ DE) & Employee Onboarding Process — | Linh
FreshService Onboarding workspace
6. Cybersecurity updates: Email Filtering, Cloudflare, Employee Kevin
Accounts
7. VOIP phone System Upgrades/Zoom Phones Peter
8. Wired Network Refresh Sean
9. Streamline IT Request Process Richard
10. College topics Colleges




