
  
 Online with Zoom 

 Time: 9:30 – 10:30 
 

   

 

Technology Advisory and Coordination (TAC) team: 9/27/23 

 
Agenda items Presenter Time 

1. IT Department updates 

• Open positions (IT Architect, IT Analyst, Dept admin) 

• Starfish Kiosks 

• District restricted user email distribution 

• Data retention policies required (Panapto, Formstack, BDM) 
 

Dan 
 

10 

2. Applications 

• SSB 9 upgrade & BDM for Finance 

• District website upgrade to Modern Campus (Jeremy) 

• Data warehouse project with IR (Edify, Precision, Invoke) 

• Free Tuition project 

• Teamworks:  a software management platform used in college 
and professional athletics to streamline communication, 
planning, scheduling, etc. for athletic departments.   

• Alma Library system: Clean up Course records to match with 
Canvas 

 

Linh 10 

3. Operations & Infrastructure 

• SAR for 360Alumni @ MC (doc) 

• Knowbe4 Cybersecurity results  

• Wireless implementation progress 

• Freshservice upgrades (Facilities & IR) 
 

Peter 10 

4. Education Technology Services 

• Student technology loan program plan (doc) 

• ADA Advisory plan (doc) 
 

Joel 10 

5. Other topics? 
 

Team  

 

https://wvmccd.sharepoint.com/:b:/s/TeamIS/Eawpbrl3fuZOtW01G12BdeUBoY2-B6sYMCNrSWD_jkUeIA?e=2bkoVf
https://wvmccd.sharepoint.com/:w:/s/ISStaffPlan2/ESkINURT1ztFjkviyjLoA2sBjZJ2OrKNlNLGC2YRzNgh-Q?e=jWdHOd
https://wvmccd.sharepoint.com/:w:/s/ADAAdvisory/EaIEY1zvWnxKpLlza_LIoxsBGmQAyYXrMXqYFn0lZLOLRw?e=JHZEJC

