
  
 IS Building Room 233 

 Time: 1:30 – 2:30 
 

WVC President & IT team 8/24/23 

 
Agenda items Presenter Time 

1. IT Department updates 

• IT Org & structure 

• Open positions in Operations area: 
IT Architect, construction & IT Analyst, server admin 

• Aug Board approval of 5 multi-year software contracts 
(Banner, VMware, Mitel, Modolabs, and eLumen) 

• New application platforms for student engagement:  Starfish 
and Ocelot 

 

Dan 
 

10 

2. Applications 

• Clearinghouse data breech  

• Student mobile ID project (photo & ID card) 

• Data Warehouse project with Institutional Research 

• Banner SSB9 integration project 
 

Linh 10 

3. Operations & Infrastructure 

• Cybersecurity: Network Penetration test results 

• Wireless implementation progress 

• Infrastructure upgrades (Data Center core & Edge switches) 

• Freshservice upgrades for Facilities & IR 
 

Peter 10 

4. Education Technology Services 

• LRC Building construction project. 

• Website support 

• Program Review 
 

Joel  10 

5. Other topics? 
 

Team  

 


