West Valley - Mission

Technology Advisory and Coordination (TAC) team

@ B D

Online with Zoom
Date: Wednesday, 4/26/23
Time: 9:30-10:30

Agenda items Presenter Time
Welcome new member: Steve Crow Dan 10
1. IT Department updates
e IT/ Facilities collaboration
Working with Terrance on new strategies
e KnowBe4 cybersecurity awareness
e Landcorp proposal for Technology
2. Applications Jeremy 10
e Fraud Tracking
e wvm.edu SharePoint upgrade
e import process from Starfish into the MIS tables
e Fix issue with sick leave accruals
e Improve Noncredit registration/application - survey
e Add DegreeWorks into ODS
3. Operations & Infrastructure Peter 10
e MC MT Wifi & Avenues space requirements
e Wireless implementation project
e Desktops and Starfish kiosk upgrade
4. Education Technology Services Joel / Dat 10
e Elmwood Mac logistics
e Incident response flowchart (from 3/13 lockdown)
e Zoom account consolidation
e Panopto retention policy
5. Other topics? Team 5




